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TOTAL RECALL – Call Recording Solutions 
Australian Recommended Retail Price List  

31st March 2009 (AUD V 9_1) 
 
Always double check that you have the latest price list!  
See www.voicerecorders.com.au to confirm latest published version. 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
 

TOTAL RECALL ANALOGUE UNITS 
 

     
 
Model  Description                         RRP $AU      
                                       (Excl.GST) 
TRL 04  Total Recall Desktop Analogue – 4 Channels              $7,125 
TRL 08  Total Recall Desktop Analogue – 8 Channels              $8,000 
TRL 12  Total Recall Desktop Analogue – 12 Channels              $9,000 
TRL 16  Total Recall Desktop Analogue – 16 Channels              $9,750 
TRR 04  Total Recall Rack Analogue – 4 Channels              $7,875 
TRR 08  Total Recall Rack Analogue – 8 Channels              $8,750 
TRR 12  Total Recall Rack Analogue –12 Channels              $9,750 
TRR 16  Total Recall Rack Analogue –16 Channels              $10,500 
TRR 20  Total Recall Rack Analogue –20 Channels              $11,500 
TRR 24  Total Recall Rack Analogue –24 Channels              $12,250 
TRR 28  Total Recall Rack Analogue –28 Channels              $13,250 
TRR 32  Total Recall Rack Analogue –32 Channels              $14,000  
 
_____________________________________________________________________________________________ 

Spare Parts/Accessories 
 
Code  Description              RRP $AU 
                (Excl.GST) 
TR-U4  Upgrade Card – 4 Channel Analogue      $1,800 
TR-U8  Upgrade Card – 8 Channel Analogue    $2,690 
TR-HSPSU Hot Swap PSU for Rack Analogue (factory fitted)   $1140 
TR-PSU PSU for Desktop Analogue     $365 
TRR-PSU PSU for Rack Analogue      $365 
TR-RM  Radio Mixer       $170 
TR-LP-A Logger Patch Amplified (Note: Power Supply not included) $200 
TR-DVD DVD/CD Drive       $295 
TR-MID  Midboard PCB Assembly     $640 
TR-HDD Total Recall Hard Disk Drive     $365 
TR-SBC Single Board Computer for Desktop or Rack Analogue  $1,950 
TR-TFT  TFT Liquid Crystal Display     $985 
TR-KEY Keypad (Specify if for Desktop or Rack)     $205 
TR-FAN Fan        $35 
 
_____________________________________________________________________________________________ 

See Important Notes over 
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Important Notes: 
 

1. The above UNIT prices are inclusive of freight costs. Normal shipment within 
Australia is via TNT Express Couriers. 

 
2. Prices include the “Remote Manager” and Record On Demand” Client Software. 

 
3. Radio Mixer and Powered Logger Patch Prices do not include power supply. 

 
4. Spare Part & Accessory Prices are Unit Price only. The prices do not include freight. 

Minimum Packaging/Handling/Freight charge per order is $25.00(Excl.GST). 
 

5. Hot Swap PSU price for Factory Fitted only. The price does not include freight and 
therefore if sold as an item separate from a TOTAL RECALL Unit it will incur a freight 
charge. 

_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 

 

TOTAL RECALL MAX – ISDN/VOIP/ANALOG SOLUTIONS 
 
GUIDE: Select appropriate Server Box and add cards/activation options 
for your individual requirements 
CONTACT dale@voicerecorders.com.au for pricing 
 
Model  Description                  RRP $AU 
                    (Excl.GST) 
TR-MR  Total Recall Max Rack – No Channels Enabled   P.O.A. 
  (Includes Remote Manager Software, Dual Hot-Swap PSU, 
  Mirrored HDD storage). 
 

 
 

Add Input Channels Below, up to a maximum of 32 analog 
channels and/or up to a combined total of 60 channels of 
VoIP and ISDN. 
 
 
 
 

Analog Input Channels 
 
+DSP8  8 Channel Analog Telephone/2-Way Radio Inputs  P.O.A. 
+DSP16 16 Channel Analog Telephone/2-Way Radio Inputs  P.O.A. 
+DSP24 24 Channel Analog Telephone/2-Way Radio Inputs  P.O.A. 
+DSP32 32 Channel Analog Telephone/2-Way Radio Inputs  P.O.A. 

 

  SIP VoIP Channel Activation 
 
+VP10  10 VoIP Input Channels      P.O.A. 
+VP20  20 VoIP Input Channels      P.O.A. 
+VP30  30 VoIP Input Channels      P.O.A. 
+VP40  40 VoIP Input Channels      P.O.A. 
+VP50  50 VoIP Input Channels      P.O.A. 
+VP60  60 VoIP Input Channels      P.O.A. 
   

PRI ISDN Cards 
(Include a maximum of 2 dual span cards, to connect up to 4 spans (120 E1 / 96 T1 Lines) to 
your TR Max Rack. Please note that TR Max Rack will only record a maximum of 60 lines 
simultaneously.) 

 

+PRI1  1 x Single Span PRI ISDN Card     P.O.A. 
  (Maximum 30 Lines Connected) 

+PRI2  1 x Dual Span PRI ISDN Card     P.O.A. 
  (Maximum 60 Lines Connected) 

+PRI1-2 1 x Single Span and 1 x Dual Span ISDN Cards   P.O.A. 
  (Maximum 90 Lines Connected) 

+PRI2-2 2 x Dual Span PRI ISDN Cards     P.O.A. 
  (Maximum 120 Lines Connected) 
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  Select the number of simultaneous ISDN channels to activate below: 

  PRI Simultaneous Recording Channel Activation 
 
+PRI10  Activate 10 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI20  Activate 20 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI30  Activate 30 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI40  Activate 40 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI50  Activate 50 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI60  Activate 60 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI24  Activate 24 T1 ISDN Simultaneous Channels   P.O.A. 
+PRI48  Activate 48 T1 ISDN Simultaneous Channels   P.O.A. 
 
 
Model  Description                 RRP $AU 
                   (Excl.GST) 
TR-DS  Total Recall Max Desktop – No channels enabled  P.O.A. 

(Includes Remote Manager, Mirrored HDD Storage). 
 

 
 
Add Input Channels Below, up to combined 
total of 60 channels of VoIP and/or ISDN. 
 
 
 

 
SIP VoIP Channel Activation 

 
+VP10  10 VoIP Input Channels      P.O.A. 
+VP20  20 VoIP Input Channels      P.O.A. 
+VP30  30 VoIP Input Channels      P.O.A. 
+VP40  40 VoIP Input Channels      P.O.A. 
+VP50  50 VoIP Input Channels      P.O.A. 
+VP60  60 VoIP Input Channels      P.O.A. 
 

PRI ISDN Cards 
(Include a single or dual span PRI ISDN card, to connect up to 2 spans (60 E1 / 48 T1 Lines) to 
your TR Max Desktop). 

+PRI1  1 x Single Span PRI ISDN Card     P.O.A. 
  (Maximum 30 Lines Connected) 
 

+PRI2  1 x Dual Span PRI ISDN Card     P.O.A. 
  (Maximum 60 Lines Connected) 
 

Select the number of simultaneous ISDN channels to activate below: 

PRI Simultaneous Recording Channel Activation 
+PRI10  Activate 10 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI20  Activate 20 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI30  Activate 30 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI40  Activate 40 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI50  Activate 50 E1 ISDN Simultaneous Channels   P.O.A. 
+PRI60  Activate 60 E1 ISDN Simultaneous Channels   P.O.A. 
 
+PRI24  Activate 24 T1 ISDN Simultaneous Channels   P.O.A. 
+PRI48  Activate 48 T1 ISDN Simultaneous Channels   P.O.A. 
__________________________________________________________________________ 
Important Notes: 

The above UNIT prices are inclusive of freight costs within Australia. Normal 
shipment within Australia is via TNT Express Couriers. Freight for additional parts or 
cards shipped separately will be charged at applicable destination rates. 
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